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CBSS Sector Value Proposition

* Community-based Seniors
Serving (CBSS)
organizations play an
essential role in supporting
seniors by providing a
broad range of low-barrier
and low-cost services that
support older adults to
remain physically and
socially active, build
resilience, contribute to
their communities, and be
as healthy as possible.



Impacts of CBSS orgs
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Maximizing the social,

economic & cultural

benefits older adults
provide to our
communities

Lessening the
burdens on the
systems of care



“The need for an
integrated s

ector

Unlike the health care system, the
organizations providing non-medical services
to seniors are not supported by:

* system-level governance structures,

* enabling legislation,

e common standards of care,

* workforce development strategies,

 shared information systems,

 quality improvement processes,

* core funding that responds to the shifting
needs of the population.

While pockets of collaboration exist in Alberta
among CBSS organizations at the local and
regional levels, these organizations do not
function as a coordinated sector per se,
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Capacity-Building Needs

Working with older adults requires key skills and knowledge including knowledge of
the aging process, recognition of common health issues facing seniors,
compassion, interpersonal skills, critical thinking, legal and ethical choice-making,
etc. It also requires skills in empowering older adults to make decisions about their
own wellbeing. Workforce development is an important area of capacity-building.

Providing effective person-centred services requires organizations to have
adequate human and financial resources, robust systems and infrastructure, and
competent organizational skills. Resources and systems that enable collaboration
and communication across services is also essential.

Supporting population health requires collective action of organizations across the
entire continuum of services. At the macro level system integration is considered
to enhance efficiency, quality of care, quality of life and the satisfaction of service
recipients. This requires system-level policies, structures, processes, and integral
funding to sustain collaboration across the continuum of care.
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human resources
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holistic wraparound
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CBSS Sector Workforce Development
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- The beating heart of
the CBSS sector is the
organizational leaders,
staff, caregivers, and
volunteers who
support the wellbeing
of older adults.




Ensuring an adequate supply of qualified providers
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Responding to shifting patterns of volunteerism & caregiving
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